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1. GENOA TRANSFORMER ©

1.1 INTRODUCTION

The compatibility matrix contains the latest information about GENOA Transformer © compatibility with
third-party products and services.

Unless otherwise stated, maintenance releases (for example, 1.1.3) have the same system requirements and
support levels as their related major release (for example, 1.1).

For information about installing GENOA Transformer ©, see the Installation and upgrade content.
GENOA Transformer © supports only the standard character set (non-unicode).

1.11 LEGEND

NS Not supported. The configuration is not supported.

LS Limited support. The configuration is supported but the third-party component has not been
fully assessed for compatibility.

SUP Supported. The configuration is supported

PEN Pending. The configuration is not yet supported, but the third-party component is currently
being assessed for compatibility

1.2 HCLDOMINO SERVER

9.0.1.10 SUP SUP SUP
10.0.0.0 SUP SUP SUP
10.0.1.0 SUP SUP SUP
10.0.1.1 SUP SUP SUP
10.0.1.2 SUP SUP SUP
10.0.1.3 SUP SUP NS
10.0.1.4 SUP SUP NS
11.0.0.0 SUP SUP* NS
11.0.1.0 SUP SUP* NS
11.0.1.1 SUP SUP* NS
11.0.1.2 SUP SUP* NS
11.0.1.3 SUP SUP* NS
12.0.0.0 SUP NS NS
12.0.1.1 SUP NS NS
12.0.2.0 SUP NS NS
12.0.2.1 SUP NS NS
12.0.2.2 SUP NS NS
12.0.2.3 SUP NS NS
12.0.2.4 SUP NS NS
12.0.2.5 SUP NS NS
14.0.0.0 SUpP** NS NS
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14.0.0.1 SUP** NS NS
14.0.0.2 SUP** NS NS
14.0.0.3 SUP** NS NS
14.0.0.3 SUP** NS NS
14.5.0.0 SUP** NS NS
14.5.0.1 SUP** NS NS

1.3 HCLNOTES CLIENT (ON WINDOWS)

. va |

9.x SUP SUP NS
10.x SUP SUP NS
11 SUP SUP NS
12.x SUP SUP NS
12.x SUP SUP NS
14.x SUP NS NS

1.4 HCLTRAVELER SERVER

9.0.1.21 LS LS LS
10.0.0.0 LS SUP SUP
10.0.1.0 LS SUP SUP
10.0.1.1 LS SUP SUP
10.0.1.2 LS SUP SUP
11.0.0.0 SUP SUP* NS
11.0.1.0 SUP SUP* NS
11.0.1.1 SUP SUP* NS
11.0.2.0 LS LS NS
12.0.0.0 SUP NS NS
12.0.0.1 SUP NS NS
12.0.0.2 SUP NS NS
12.0.1.1 SUP NS NS
12.0.1.2 SUP NS NS
12.0.2.0 SUP NS NS
12.0.2.1 SUP NS NS
14.0.0.0 SUp** NS NS
14.0.0.1 SUp** NS NS
14.0.0.2 SUp** NS NS
14.5.0.0 SUp** NS NS
14.5.0.1 SUp** NS NS

*minimum requirement: V3.3.0.4
**minimum requirement: V4.0.1.1
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1.5 BLACKBERRY SERVER

BUEM 12.22 SUP SUP LS
BUEM 12.23 SUP SUP LS
BUEM 12.24 SUP SUP LS
BEMS 3.8.x SUP SUP LS
BEMS 3.9.x SUP SUP LS
BEMS 3.10.x SUP SUP LS

1.6 BLACKBERRY WORK I0S

3.19.3 SUP SUP LS
3.20.0 SUP SUP LS
3.20.1 SUP SUP LS
3.20.2 SUP SUP LS
3.20.4 SUP SUP LS
3.20.5 SUP SUP LS

1.7  BLACKBERRY WORK ANDROID

3.19.1.2395 SUP SUP LS
3.20.0.2673 SUP SUP LS
3.20.1.2731 SUP SUP LS
3.20.2.2871 SUP SUP LS
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